
 

 
 
 
Once you have been initiated for risk management you will receive an email from Player’s Health to 
login to their system. Click the link in the email to setup your account. 
 
Once in you will be asked to add a profile picture (this does not tie back to Sports Connect) and 
update any missing profile information. 
 
Steps To Complete: 
 
Waivers/Disclosures 
You must sign and submit the waiver to continue. 

 
 

 
Background Check 
You may be prompted to complete a background screen if you are new to the association or have a 
previous background screen that has expired. You will be prompted through a series of forms to read 
and consent to compliant with a standard background screening process. The application requires 
submission of full legal name, address, date of birth, and social security number. The background 
screen cannot be completed without this required information.  The following represents a series of 
screenshots illustrating the various forms required to complete a background screen: 
 

 

Risk Management Workflow for Sports Connect  

https://app.playershealthprotect.com/sign-in


 



 
 



 
 
 

SafeSport & Concussion Training 
Once your background check is completed you will complete the SafeSport and Concussion Trainings. 
These trainings are required annually. 

 
 

Steps for Completing SafeSport 
 
1. Click on the training 
  

 



    
2. Click “Go To SafeSport” 
  

 
  
 
2a. OR Click on your active training 
  

 
  
3. Sign the Terms and Conditions 
  
Sign the agreement 
  

 
  
  
 
 



4. Click "Go to SafeSport Training" 
  

 
  
  
5. Take Training 
  

 
 
 
***Being prompted to complete wrong course: https://playershealth.happyfox.com/kb/article/85-i-m-
being-prompted-to-complete-a-different-safesport-course-then-i-should-be/ 
 
 
Concussion Training 
You will also be required to complete Player’s Health concussion training video. The information in 
this video comes from CDC recommendations and includes information on what a concussion is, signs 
and symptoms, recovery methods and timing, returning to play, and more. 
 
 
Once these three items are completed you’re risk status will be updated to approved in Sports 
Connect. 
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